Company Information

This is a good place to insert
information on your company.
Focus on where your broker/
company adds value. Also in-
clude reference to your compa-
nies web site address.

A

Your Company

Your name here

Primary Business Address
Your Address Line 2
Your Address Line 3
Your Address Line 4

Phone: 555-555-5555
Fax: 555-555-5555
E-mail: someone@example.com
Web site: www.xyz.com

Your business tag
line here.

MY PERSONAL
PLEDGE TO MY
CLIENTS

Your name here

Tel: 555 555 5555




My Personal Pledge to My
Clients

My Personal Pledge is more than just
words, it is my personal commitment to you
to fully utilize all of
my talents and abili-
ties so that | can
exceed your expec-
tations of a profes-
sional real estate
agent. My pledge is
my word, and my
promise to you!

“My pledge is my
promise and commit-
ment to you!”

I Will:

e ... thoroughly explain the home
buying/selling process so that you
are comfortable with the process

e ... LISTEN! And thoroughly and
timely respond to your questions
and concerns.

... keep you thoroughly informed of
the status of your home purchase/sale.

... offer constructive advise based on
my training and experience.

... respect and value your time, and
will contact you when best for you.

... be available to answer any question
no matter what time — day or night.

... commit to improving my job skills
by utilizing the best current training
and educational materials.

... do everything within my abilities and
talents to make your home buying/
selling experience as positive as
possible.

Sellers: ... utilize all appropriate and
available means to sell your home for
maximum price in the minimal amount
of time.

Buyers: ... listen to your wants
and needs, and will only show you
homes that meet your stated
desires.

... ask you for your constructive
input on my performance. *

As part of my Personal Pledge,
it is critical that | receive input on
my performance. Therefore, | will
ask for your candid and construc-
tive input on how | performed
relative to my pledge points. This
is my primary means to ensure
that | can meet my pledge points
and continuously improve.




